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Research and consultancy 
 

• Consultant to the OECD, the Department for Work and Pensions, the Financial 
Services Consumer Panel, and the National Association of Pension Funds, 

• Co-author of pensions reports for the Pensions Institute at Cass Business School 
(see below)  

• Regular contributor to the Financial Times  
• Consultant to financial institutions on the design and delivery of pension schemes, 

pension research, and media relations. Current and previous clients include 
Alexander Forbes, Allianz Global Investors, Aviva, Bank of New York, Goldman 
Sachs, JLT Benefit Solutions, Lane Clark & Peacock, PricewaterhouseCoopers, RS 
Consulting, SEI, State Street, and Xafinity.  

• Design and delivery of pensions training courses to the government and financial 
institutions  

• Trustee of the Financial Inclusion Centre, a research charity  
 
 
Co-author of Pensions Institute reports  
  

• ‘And death shall have no dominion: Life settlements and the ethics of profiting 
from mortality’, July 2008  

• ‘Are customers in closed life funds being treated fairly? Raising the bar for advice, 
administration, communications, and governance’, September 2007  

• ‘Dealing with the reluctant pensions investor: Innovation and governance in DC 
investment’, April 2007  

• ‘Accessible Annuities: How the industry can empower consumers to make rational 
choices’, March 2006.  

• ‘Pyrrhic Victory? The unintended consequences of the Pensions Act 2004’, October 
2005  

• ‘DC Design and Delivery’, published October 2004  
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